
WALLACE
AI-POWERED AUTONOMOUS PATROL

FOR SAFER, SMARTER SPACES

Wallace automates routine patrols across large and complex 
environments, extending security coverage and equipping frontline 

teams with real-time intelligence.

EXTENDED COVERAGE
Consistent patrol visibility
– indoors and outdoors, day and night 

EARLY RISK IDENTIFICATION
Detect suspicious activity and safety
hazards before they escalate 

FASTER, INFORMED RESPONSE
Real-time alerts and live situational data
help teams assess and respond quickly

EMPOWERED TEAMS
Free personnel from repetitive rounds
to focus on assessment and intervention 



INFRARED THERMAL CAMERA
Reliable detection in low-light

and night-time conditions 

360° PANORAMIC VISION 
Fewer blind spots and improved

situational awareness 

32-LINE 3D LiDAR 
Accurate mapping, navigation

and obstacle avoidance 

SOS & TWO-WAY INTERCOM
Connects people directly with security

operators when help is needed 

COMPACT & OMNIDIRECTIONAL
Navigates tight routes, shared and 

crowded spaces with ease

BUILT FOR REAL-WORLD SECURITY OPERATIONS

EMERGENCY STOP BUTTON

13.3” ULTRA-HD DISPLAY 
Wayfinding information, alerts,

instructions and custom content 

HD VISIBLE-LIGHT CAMERA
Clear live monitoring and

high-quality incident evidence

ON-BOARD STORAGE  
Carries emergency supplies, first-aid

items or operational equipment 



FROM DETECTION TO HUMAN RESPONSE

A FULLY MANAGED
AUTONOMOUS PATROL

SOLUTION BY CERTIS

certisgroup.com

SEE WALLACE IN ACTION
Contact us to schedule a demo

*Optional analytics: illegal parking, smoking, overcrowding, flame and abnormal-heat detection.

• Watchlist-based facial matching 
• Unattended-item detection
• Licence plate recognition

• Plan patrols: configure routes and monitor status 
• Review alerts: assess evidence and live context 
• Intervene remotely: dispatch or take control of Wallace when needed 
• Escalate incidents: alert officers with location and evidence for faster response

AI-ENABLED DETECTION

CONNECTED TO 24/7 SECURITY OPERATIONS

Wallace is supported by Certis-trained operators from a
24/7 operations centre for continuous oversight and response.

Wallace can identify configured anomalies during patrol, including:

24/7
MONITORING

SUPPORT

IP55
WEATHER-RATED

Autonomous
RETURN-TO-CHARGE

8-12h
PATROL

ENDURANCE

• Robot hardware & AI capabilities
• Site survey, deployment and patrol

route configuration
• 24/7 monitoring & operational support
• Preventive maintenance and on-site

technical support
• Insurance and 5G connectivity included
• Multi-year service agreement,

scaled to your site requirements 

YOUR SERVICE INCLUDES: 

go.certisgroup.com/WallaceInAction

https://go.certisgroup.com/WallaceInAction

